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The President’s Column 
 
 It’s fall, y’all, and it feels like it! This 
time of year brings out all of our librarian car-
digans and other fun sweaters in full effect. 
Our joint conference with North Carolina was 
a great success because YOU were there and 
participated. I want to especially thank our 
wonderful NCLA planning committee, Lorrie 
(NCLA President) and Libby (NCLA Vice 
President), and all of our SELA presenters 
and volunteers. Great job everyone! I enjoyed 
using the Whova app to connect with you and 
while I am getting used to these virtual con-
ferences, I’m really looking forward to an in-
person conference experience in 2022 in my 
home state of Mississippi! It’s never too early 
to start planning for the next conference, so 
please let me know if you have interest in be-
ing involved with the 2022 conference. The 
conference will be held in Meridian, MS at the 
Riley Center on October 11-14, 2022.  
 Inclusion efforts are as important now 
as they have ever been in academia and public 
librarianship. Our organization was created in 
order to support each other and lift up librar-
ies that struggle in communities where injus-
tice is prevalent. We are an inclusive organi-
zation and I want all of our members to feel 
included. I want you to know that when you 
are in a SELA meeting, your voice is being 
heard and you matter. If you strip down the 
missions and visions and political red tape 
that comes with all of our libraries, you are 
reminded that we all want to have a library 
that is inclusive for everyone, to encourage 
learning for a lifetime without class, sex, race, 
gender, political, or religious barriers.  
 Please email me if you want to be 
more involved in SELA. I will gladly connect 
you to a team where you will feel included. 




strong. Say it with me: if we don’t work to-




























 Auburn University at Montgomery (AUM) is a regional institution located in Montgomery, Ala-
bama.  The University is part of the Auburn University system but is separately accredited by the South-
ern Association of Colleges and Schools. The University offers bachelors and master’s degree programs 
in 32 separate areas, a joint doctoral degree program in Public Administration with Auburn University, 
and a doctoral program in Nursing. In the fall of 2019, AUM had a student enrollment of 5,188 students.  
Of these, 4,523 were undergraduates, and 665 were graduate students (Auburn University at Montgom-
ery, 2019). 
 During the winter months of 2020, the growing impact of the COVID-19 virus became prevalent. 
On March 16, the University moved to limit staffing in most areas (Auburn University at Montgomery, 
2020, March 16) and later announced that course delivery would be remote for the remaining part of 
spring semester (Auburn University at Montgomery, 2020, March 20). The AUM Library was reduced to 
minimal staffing and services for students and faculty, and all instruction was moved online. Faculty 
members had only one week in spring of 2020 to prepare their instruction sessions for online only.  As-
signments had to be re-written and, where access to print library resources was required, revised to uti-
lize other resources. Beginning April 1, 2020, the Library was closed and staff who could work from 
home did so. On May 11, 2020, the Library was re-opened for the summer session (Auburn University at 
Montgomery, 2020, May 14) though instruction remained primarily online. The Library had reduced 
seating, tables divided by plexiglass, and all individuals entering were required to wear a mask. If the 
individual lacked a mask, the Library provided one. In an announcement from the Chancellor on March 
17, 2020, campus learned operations for the summer and fall of 2020 would be face to face or hybrid, 
depending upon class circumstances (Auburn University at Montgomery, 2020, March 17). On July 6, 
2020, staggered work schedules were established and the Library was re-opened. For the next eight 
months, staggered work schedules remained in place before the return of all staff on March 22, 2021. 
Prior to the staff returning to full-time in person work, the University provided the Pfizer vaccines to all 
interested employees. 
 During the period librarians and library staff worked from home, close attention was paid to da-
tabase usage. It was anticipated that during the upcoming budget year (October 1 through September 
30) reductions would need to be made in order to cope with inflation and a possible reduction in fund-
ing. An additional issue was what effect moving instruction completely online would have for library re-
sources. Obviously print circulation would be down, but what else? 
 
ABSTRACT 
An analysis of electronic resource usage at a regional university in the southeast during the COVID-19 
pandemic showed interesting results. While it was anticipated that movement to online instruction 
would increase usage of electronic resources, it was discovered that overall usage actually declined for 
those resources. Virtual reference transactions, however, increased during the pandemic.  When meas-
uring downloads of full-text of both journals and e-Books in the health sciences, humanities, social sci-
ences, and physical sciences, it was discovered that the first three subject areas showed a double digit 
percentage decline in use, with only the physical sciences showing a decline of less than ten percent. 
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database usage, virtual reference, pandemic, e-Books  
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      A number of articles have been published on the effects on library services caused by COVID-
19 restrictions. Pokorna, Indrak, Grman, Stepanovky, and Smetankova (2020) noted the impact of the 
growing popularity of digital access to resources as well as the increasing need for fully digital collections 
to support the ongoing research need for the campuses in the Czech Republic. A report from the Ameri-
can Library Association noted the survey developed by Hinchliffe and Wolff-Eisenberg (2020) that ob-
served that reference services in academic libraries pivoted to online or by phone. Access to print collec-
tions meanwhile declined (American Library Association, 2021). Because of library closings with staff 
working remotely, access to print materials was necessarily impacted. Reference services saw a signifi-
cant growth relying on chat sessions or zoom interactions with patrons. Library instruction sessions 
were also impacted by being forced into both synchronous and asynchronous learning sessions. The im-
pact of COVID-19 and the rapid change-over for universities to distance learning effected the acquisition 
of materials, as more emphasis was placed on electronic resources to provide students and faculty with 
access to resources in support of teaching and research. MacDonald (2020) reported that the Northwest-
ern State University Library provided electronic access to digital collections and e-resources. Northwest-
ern State also maintained virtual services such as LibGuides, tutorials, FAQ’s, and email assistance, all of 
which were already offered for off-campus and distance learning requirements. 
 Some of the changes taking place in moving primarily to a digital platform during the pandemic 
were disruptive. Ajibade and Mutula (2021) described virtual learning as a disruptive service. They artic-
ulated the need that virtual learning technologies offer a method to bridge the gap between traditional 
services impacted by library closures and services such as Zoom and Microsoft Teams to engage users 
and deliver content. With libraries facing the need to make more resources available in a digital format 
for users, a number of publishers made resources related to COVID-19 freely available. Distributors in-
cluded HathiTrust and, briefly, the Internet Archive through its National Emergency Library program. 
At Auburn University at Montgomery, the Library provided access to open resources from the following 
vendors: BMJ Open, Cambridge University Press, Elsevier, the Journal of the American Medical Associ-
ation, Lancet, New England Journal of Medicine, Oxford University Press, Public Library of Science, 
Sage, Springer Nature, SSRN (Preprints), and Wiley. For a complete list of open access resources see the 
research guide by infoDOCKET. 
The practice of providing information on the pandemic from open access publishers was con-
sistent with efforts of other regional universities. As described by Huffman (2020), the University of 
Wisconsin-Stevens Point Library reviewed the limited time offerings from vendors and began providing 
access to resources including Annual Reviews, Bloomsbury Digital Resources, and EBSCO’s Academic 
Search Ultimate and Business Source Ultimate. As noted by Levine-Clark and Emery (2020) in their edi-
torial introduction to volume 12 of Collaborative Librarianship, the closing of access to resources still 
required work go on, but in a collaborative fashion. Fudrow, McAllister-Erickson, and Collister (2020) 
described a process at the University of Pittsburgh where theses and dissertations underwent a re-
vamped process whereby approval forms were upgraded to signed digital forms. The creation and stand-
ardization of metadata for the documents involved, not only those in the technical services area of the 
Library, but also partners outside of the Library. As noted by Rand and Shepard (2020), with the out-
break of COVID-19 “the educational landscape of the university shifted from one based on face-to-face 
connection to one driven solely by remote connectivity” (p. 59). A big component of this involved inter-
nal communication within the Library. Where before if one had a question, a quick office visit might 
solve the issue. With COVID-19 and restrictions on staffing in the building, librarians and library staff 
utilized Zoom calls and interactions on the SpringShare LibChat platform. 
 HathiTrust aided libraries in providing Emergency Temporary Access Service (ETAS) to support 
Trust members’ research, teaching, and learning by providing access to in-copyrighted works held in 
library print collections. This was on a temporary basis as described by Fulkerson, McIntyre, and Stew-
art (2020). As explained by HathiTrust Director Mike Furlough in the ETAS announcement of May 22, 
2020, the Trust was providing service to 171 campuses in the United States and Canada. As noted by 
Furlough, HathiTrust “intends to provide the service where print collection access continues to be sub-
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stantially disrupted due to public health issues” (HathiTrust Digital Library, 2020, para. 3). The notice 
continues on to state that there were no plans for continued access to the digital copies of members’ col-
lections once the pandemic eased. For Libraries that are members of HathiTrust, the digital access is a 
great support for students, faculty, and staff engaged in research and instruction. For libraries that are 
not members, the transition to digital only access increased pressure on medium sized and smaller insti-
tutions to expend more funds for digital materials – both e-Books and journals.  
 As noted in the article by Walsh and Rana (2020), one of the impacts of closing libraries led to 
interactions between the collection development staff and interlibrary loan. At AUM, faculty and stu-
dents would contact the ILL staff asking for a specific title, and ILL would contact the Collection Devel-
opment Librarian to try to locate an electronic version of the title. Though the closing occurred in spring 
semester for AUM, this was six months into the fiscal year, and many expenditure commitments were in 
place. The AUM Library utilizes GOBI for its notification practice and for ordering. When new title an-
nouncement slips are sent out, faculty could request books in an electronic format. Only a few faculty 
members took advantage of this option, though the new Social Work major on campus was a frequent 
requestor for digital copies of works.  
 Primary Research Group (2021) conducted an international survey of research university faculty 
to measure the impacts of the pandemic on use of the academic library. The survey included 127 faculty 
at 53 universities in the United States, the United Kingdom, Australia, Canada, New Zealand, and Ire-
land. The survey results noted that 48.42% of faculty did not change the use of e-Books during the pan-
demic. One third of the faculty (34.65%) used e-Books more, and 12.60% used e-Books much more dur-
ing the COVID-19 pandemic (Primary Research Group, Inc., 2021). Survey data indicate that humanities 
faculty had the largest increase in e-Book usage at 34.62%, followed by social sciences faculty with a 
38.71% increase. Faculty in the mathematics and engineering fields had more than one-half of the faculty 
(56.67%) indicating no increase, while 40% of the faculty indicated using e-Books more than the past. 
Physical sciences faculty indicated they were more likely to maintain their e-Book usage at 60%, though 
slightly more than a quarter (27.5%) identified as using e-Books more, and 12.5% claimed more usage. 
      Database usage for faculty at research universities showed little impact from the pandemic. 
According to the Primary Research Group (2021) survey, two-thirds of faculty (67.72%) reported no 
changes in their use of databases. Analyzing by discipline, the survey found that humanities faculty 
maintained their usage of databases at 46.15%. A total of 23.08% of humanities faculty increased their 
usage of databases, and 19.23% indicated a significant increase in databases. A total of 3.85% of the fac-
ulty in the humanities reported less usage of databases. Faculty in the physical sciences reported 20% 
using databases more during the pandemic, and 10% indicated a significant increase in database usage. 
Social sciences faculty reported 19.35% more usage of databases, and 3.23% indicated greater usage of 
databases. An equal 3.23% reported less use of databases. Faculty in mathematics and engineering main-
tained database usage at 80%, with 13.33% reported more usage and 6.67% reporting much more usage 
(Primary Research Group, Inc, 2021). 
 The above figures differ somewhat from Hendal’s (2020) article, which indicated that over one-
half (60%) of the respondents to a survey of faculty on Kuwait University’s use of electronic resources 
did not use those resources during the pandemic. In the study, 40% of the faculty reported using elec-
tronic resources, consisting of databases, e-Books, streaming videos, etc. When analyzing usage based 
upon source, Hendal (2020) described the faculty as using 80% databases, 67.5% e-journals, 40% sub-
scribed journals, 37.5% e-Books, 17.5% open access journals, 12.5%, university theses and dissertations, 
and 10% videos. 
  
DISCUSSION 
AUM Database Usage  
 The Library analyzed its usage data for resources, consisting of books, e-Books, databases, and 
videos for the period when the University began the campus lockdown in March 2020 through the fol-
lowing March, when the University fully re-opened. In analyzing database usage, the databases were as-
signed to four discipline areas: humanities, social sciences, physical sciences, and health sciences.   
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Discipline Area Full-Text Retrieved 
2019-2020 
Full-Text Retrieved  
2020-2021 
% Change 
Health Sciences 6,882 5,439 -20.90% 
Humanities 6,587 5,861 -11.00% 
Social Sciences 38,586 31,934 -17.20% 
Physical Sciences 14,109 12,753 -9.60% 
Total 66,164 55,987 -15.30% 
Table 1 












Note. The retrieval time period is based upon a calendar year running from March of the year through February of the following 
year. 
In contrast to the survey data from Primary Research Group (2021) and Hendal’s (2020) survey 
of faculty at Kuwait University, the AUM Library saw a significant drop in database usage in all areas, 
ranging from -9.60% in the physical sciences to -20.90% in the health sciences. There are a number of 
possible reasons for such significant declines. First, faculty only had one week to change their courses 
over from face to face to online only. In doing so, some faculty significantly revised their assignments to 
require less research and writing from their students. While University dorm rooms remained operation-
al, almost everyone who could go home did. For those attending classes virtually, connectivity in rural 
areas of Alabama is problematic. As noted by the FCC in the 2018 Broadband Deployment Report, “With 
respect to fixed 25 Mbps/3 Mbps and 10 Mbps/3 Mbps LTE services, 85.3% of all Americans have access 
to such services, including 61% in evaluated rural areas and 89.8% in evaluated urban areas” (Federal 
Communications Commission, 2018, bullet point 7). Forty-five percent of Alabamians live in rural areas 
(University of Alabama, Culverhouse College of Business, Center for Business and Economic Research, 
2019, para. 13), which means that their access to acceptable levels of service is very much reduced as 
compared to their urban/suburban counterparts. Per Auburn University at Montgomery’s Common Da-
taset (2019), only 6% of undergraduate students at AUM are from out-of-state and more than 2,000 
(over 50% of the full time undergraduate population) applied for need-based aid. Given these statistics, 
it seems probable that a large portion of the student body lacks access at home to proper broadband, es-
pecially given the overall state of access in Alabama. BroadbandNow describes the situation in Alabama: 
 
“The state of Alabama currently ranks 38th in the US in the field of state broadband access. 
While the northern and east-central parts of Alabama, as well as the southwest tip of the state, 
are relatively well-connected, there remain a number of counties with low broadband coverage. 
One county’s population even has less than 1% access to a wired connection capable of 25 Mbps 
speeds” (BroadbandNow, 2021, para.1) 
 
As shown in Figure 1, the Library’s website saw a similar overall pattern of use the prior year. 
The noticeably lower numbers further suggest that students may have had connectivity issues during the 
period. Recognition by the faculty of connectivity issues may have influenced the decline in research and 
writing assignments.   
 
Figure 1 
Library Website Usage Comparison  
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Virtual Reference Services 
 The Library had been focusing on chat and email services since 2016. The Library utilizes 
Springshare’s LibChat program, which reports data including the number of sessions, patron type, and 
includes transcripts of questions asked and answers given. During the period from March 2019 through 
February 2020, the Library provided 588 virtual reference transactions with AUM students, faculty and 
staff.  During the COVID-19 pandemic from March 2020 through February 2021, the Library provided 
683 virtual reference transactions; a 16% increase. These transactions occurred during a period when 
most of the service was provided while staff were working from home. A comparison of the data pre- and 
post COVID-19 restrictions is provided in the figures below.  
 
FIGURE 2 
Virtual Reference Transactions, March 2019-Feb 2020 
FIGURE 3 
Virtual Reference Transactions, March 2020-February 2021 




Patron Classification by Type, March 2019-Februray 2020 
For the pre-COVID-19 period, undergraduates made the heaviest use of virtual reference ser-
vices, equaling 59% of the total usage. Graduate students equaled 16.2% and faculty equaled 8.7%. Dur-
ing the COVID-19 period, with online classes and remote learning options in place, usage of the virtual 
reference services was similar to those from 2019-2020. A brief examination of the virtual reference and 
chat transactions revealed students were trying to find information on specific subjects. Students also 
needed access to articles that they were unable to locate in full-text. These are often found in the Li-
brary’s discovery service and students are informed how to access the full-text. 
 
FIGURE 5 










As the figure indicates, usage was fairly similar overall. Undergraduate usage was 55.2%, gradu-
ate usage was higher at 21.7%, and faculty usage rose to 11.1%. Questions identified by type were also 
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Discipline Area E-Books Accessed 
 2019-2020 
E-Books Accessed  
2020-2021 
% Change 
Health Sciences 170 105 -38.20% 
Humanities 934 896 -4.00% 
Social Sciences 934 498 -46.60% 
Physical Sciences 269 124 -53.90% 
Total 2,307 1,623 -29.60% 
Discipline Area Print Circulations 
2019- 2020 
Print Circulations  
2020-2021 
% Change 
Health Sciences 88 65 -26.10% 
Humanities 1,967 851 -56.70% 
Social Sciences 1,035 382 -63.00% 
Physical Sciences 205 38 -81.40% 
Total 3,295 1,336 -59.40% 
similar, though reference questions slightly declined, from 50.7% during 2019-2020 to 49.6% during 
2020-2021. These questions involved greater assistance in aiding users on how to conduct their searches 
for improving their results, or for more detailed assistance at the topical level. General information ques-
tions, such as library hours or policies, fell to 31% in 2020-2021 from 36.4% in 2019-2020. This the au-




 During the closure of the Library to in-person access, the usage of e-Books in comparison with 
print circulation was compared. The Library maintained a retrieval system whereby patrons could re-
quest materials and pick them up from the Dean. The same four subject areas as the databases were 
used.   
 
TABLE 2 











Note. The dates of coverage were limited by the availability of data retained by the vendor.  
 
The data show declines similar to those encountered in the journals area. For e-Books, humani-
ties showed a relatively consistent use, declining only 4% in 2021 from 2020. Declines for the year for 
health sciences were 38.20%, social sciences 46.60%, and physical sciences 53.90%. The average decline 
overall was 29.60% for 2021 from 2020. The significance of the declines may align with change in curric-
ula to emphasize a move away from significant research papers to shorter essay assignments. To meas-
ure the impact of COVID-19 on use of library materials, an examination was made of the print circula-
tion from 2019-2020 versus the 2020-2021 pandemic year when the borrowing of materials greatly de-
creased.  Table three shows use differences in print circulation compared between the years. 
 
TABLE 3 











Note. The circulation periods covered were the  same as Table 2. These dates were chosen to provide consistency in the data. 
 
 As indicated by the figure, circulation of print materials fell by almost 60% during the pandemic.   
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Interestingly enough, the area that had the smallest decline, health sciences, showed only a 26.10% de-
crease in print circulations. In order to attempt to confirm an overall decline in usage, the authors exam-




Overall Collection Usage by Discipline Field, April 2019-March 2020 and April 2020-March 2021 
      The data confirm a decline of nearly 18% overall in the use of library materials, as measured 
by full-text retrieval, e-book accesses, and print circulation. The heavy reliance on journal articles in 
fields such as the hard sciences mitigated the decline with physical sciences only showing an 11.40% de-
crease overall. The significant impact of nearly 20% in the humanities is reflected by the change in 
course assignments. Instructors limited the requirements for research papers in favor of shorter compar-
ison and contrast papers and essays. 
  
CONCLUSION 
 After examining data usage, it is clear that at AUM Library, overall usage was significantly im-
pacted by the pandemic. Both electronic access and physical circulations were down. The double-digit 
declines were universal across the disciplines, though dependent upon the type of materials being re-
quested. For example, the decline in e-Book usage for the humanities was 4%, while the decline in print 
circulations was 56.70%. The factors impacting the decline in practically all areas included the period 
during which the Library was physically closed, the loss of international students who were not able to 
make it back on campus before flights from various countries were impacted, and poor access to internet 
communications for those students who did not live on campus but were still enrolled. 
 For regional universities such as Auburn University at Montgomery, the pandemic has had an 
impact on the way courses are taught. Larger institutions within the state have re-dedicated their efforts 
to provide additional scholarships and other resources to recruit students. Whether this will have a long-
term impact on enrollment remains to be seen. On the positive side, the AUM Library was able to ensure 
continued access to resources and strengthened its reference outreach using chat services.  
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 The effort to assemble a special collection and build a collection from scratch is one of the tough 
chestnuts in academic librarianship. The challenges are myriad. There are often financial, space, and 
staffing constraints. Working with these challenges, librarians aim to establish a collection that can sus-
tain various scholarly approaches and remain relevant and attractive to researchers at the local, regional, 
or even national level. They must also be realistic about their institution’s long-term ability to fund the 
effort, as well as the supremely practical matter of availability of appropriate materials that “fit” a well-
defined realm of collection. Recently, the James E. Walker Library at Middle Tennessee State University 
(MTSU) negotiated these and other challenges, ultimately establishing a special collection of materials 
that, we believe, will remain permanently useful in teaching and scholarship. Our new collection is tenta-
tively titled the Distilling, Fermenting, and Brewing Collection. In what follows, we recount the process 
by which this collection came about, and we offer it as an example of how other college and university 
libraries might approach launching a new collection. 
 The library at MTSU was established with the university’s founding in 1911. Over the decades, 
librarians sought to increase holdings by acquiring large stocks of used books and by accepting gift col-
lections from retiring faculty and members of the local community. Consequently, despite its twentieth-
century origin, the library is home to many books published in the nineteenth century.  
 The library’s Special Collections department is relatively new. Founded in 1999, the department 
has modest collections focusing on early Tennessee imprints and Eudora Welty, an extensive collection 
of pop-up and moveable books, and the Margaret Lindsley Warden Collection for Equine Studies, which 
features practically all aspects of the horse and horsemanship. Our emphasis is on preserving the physi-
cal artifact and printed word.  
 Our new collection began with a large-scale weeding project of the general collection as part of 
our transition from Dewey Decimal Classification to the Library of Congress Classification system. Our 
subject liaisons reviewed materials in their areas of specialty for either withdrawal, repair, or retention/
reclassification. Areas such as business, medicine, or computer science were straight forward. Older 
books were usually outdated and irrelevant. These moved from the shelves, through the withdrawal pro-
cess, and out the door. In other areas, such as economics, we discovered materials that were older and 
not relevant to keep in the general stacks, but had potential to become their own special collection.   
 
ABSTRACT 
This essay recounts the steps we took to launch the new Distilling, Fermenting, and Brewing Collection 
in our Special Collections department. It began with the routine task of weeding our general collection 
but quickly led to other activities which included a broader collection analysis; consideration of campus, 
local and state resources; consultation with development and fundraising staff; and research in the anti-
quarian trade. Knowing what we had and what we could acquire in the book market, surmising the po-
tential for private and industry support, and understanding the multiple scholarly possibilities embed-
ded in our collection, we embarked on building a resource that can attract students, faculty, outside re-
searchers, and private supporters. 
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 Our collection includes early editions of seminal works by macroeconomists Irving Fisher, Jo-
seph Schumpeter, and John Maynard Keynes. John Maynard Keynes’ The General Theory of Employ-
ment, Interest, and Money (1936) provided the first economic theory that could explain the Great De-
pression. Essentially, Keynes argued that it was demand (not supply) that drove production, and it was 
the decrease in the aggregate demand for goods and services in the economy that caused unemployment. 
The study of Macroeconomics and the Great Depression are co-temporary to Prohibition and its related 
social issues such as moonshine, temperance, prisons and crime, and poverty as they occurred in middle 
Tennessee during the 1930s.  
 After some discussion, we set aside the materials that focused on the birth of macroeconomics 
and turned our focus on Tennessee. We had numerous books published in the late nineteenth and into 
the early twentieth century that addressed Tennessee’s economic and social conditions. We removed 
these books from the shelves for evaluation. After searching the library catalog for Tennessee books, re-
ports, and the library’s Institutional Repository for publications about middle Tennessee’s history, we 
compiled a preliminary list of Tennessee publications. Examples include Edward Ward Carmack in the 
Fight for Prohibition in Tennessee by Lucille Neville and History of Tennessee: Its People and its Insti-
tutions from the Earliest Times to the Year 1903 by William Robertson Garrett and Albert Virgil Good-
pasture. In wondering if these volumes might form a foundation for developing a special collection, we 
brainstormed and began discussing specific kinds of economic activities and commercial markets in 
Tennessee. Among the most obvious was the production of Tennessee Whiskey.    
 Whiskey production has long been an important economic and social component in Tennessee. 
Currently, the state is home to 60 wineries, 30 distilleries, and 52 breweries, with many of these located 
an hour or less from our campus. Capturing and preserving information in this area would add to the 
research potential for local and regional economic and social historians. Additionally, in 2017 MTSU 
launched a niche academic program in Fermentation Science. Offering both undergraduate and graduate 
degrees, the program is unique in the state, and one of only two in the southeast region to focus on fer-
mentation.  
 After deciding to move forward, we pondered altering our focus for the potential collection. We 
determined that a strict concentration on Tennessee Whiskey was overly confining and, consequently, 
broadened the idea to encompass distilling, fermenting, and brewing. This would support research and 
interest in the new Fermentation Science program. At the same time, we began appreciating the array of 
sociocultural and historical subjects that fell within our broader notions about the collection—among 
other subjects, the temperance movement, Prohibition, moonshining, and smuggling. Thus, we felt the 
diversity of the collection could support research and teaching across multiple disciplines, and this diver-
sity would also give us leeway to develop a host of interesting and visually engaging exhibits.    
 The broader focus would also allow us to assemble clusters of similar books or books that throw 
light on a similar subject--“sub-collections” or “micro-collections”--within the larger collection. An early 
group of acquisitions included pamphlets, a broadside, and a book centered on the Massachusetts tem-
perance leader and abolitionist Reverend George Barrell Cheever. In 1835, in an article in a Salem news-
paper, Cheever published a satirical attack on “Deacon Amos Giles,” a pseudonym for John Stone, a 
prominent Salem citizen, Unitarian minister, and owner of a prospering distillery. The article recounts a 
Sunday when the Deacon’s distillery workers quarrel and walk off their jobs. Giles, represented as a 
greedy man seeking to make money on the Sabbath, hires “a gang of singular-looking fellows”-- that is, 
demons from Hell--whose “dress was wild and uncouth” (Mackay, 1973, p. 234). Stone sued Cheever for 
libel and won, and as part of his punishment Cheever was publicly whipped (Mackay, 1973). 
 The incident promoted Cheever to national attention as a leading figure in the temperance 
movement and led to numerous publications and reprintings of the original satire and accounts of 
Cheever’s trial. These publications remained popular long after the original episode. Our holdings in-
clude an 1865 broadside with an engraving of Deacon Giles’ distillery worked by “demons” as well as 
Cheever’s effort to appeal his sentence, A Defence [sic] in Abatement of Judgment for an Alleged Libel 
(Cheever, 1836). In addition, we acquired two pamphlets: The True History of Deacon Giles’ Distillery 
(1844) and The Dream, or a True History of Deacon Giles’s Distillery (1859).   




Contemporary Engraving (ca. 1840s?) of “Demons” at Work in “Deacon Giles’” Distillery 
 























 Once we had a better idea of the potential nature and variety of our collection, we looked more 
closely at books in our main collection and also got a feel for possible acquisitions in the antiquarian 
book trade.   
 We tried two methods to locate possible acquisitions for our fledgling collection. The first meth-
od was to analyze Excel reports pulled from our ILS based on Dewey classification. This was neither an 
efficient nor accurate method. Relying on the Dewey classification was simply too broad and, moreover, 
locating potential items in the spreadsheets relied on filtering with keywords. We tried again. This time 
we searched our catalog using keywords and then LC subjects when we found a potential item. Keyword 
searches were broad but yielded promising result sets. To narrow the results, we removed online re-
sources and materials not located in our main library by using the catalog facets. We ran searches on 
Prohibition; Temperance; Alcohol Beverage Industry; Whiskey/Whisky; Moonshine; Wine; Beer. These 
searches yielded a mix of titles with publication dates from the 1800s to materials published as recently 
as 2019. Some of the titles we uncovered and transferred into the new special collection were: 
 Anti-Saloon League Conference Proceedings. (1913, 1931)  
 Anti-Saloon League Yearbook. (1909-1931)  
 Oxford Companion to Wine. (2015) 
 Oxford Companion to Beer. (2012) 
 Dictionary of American Temperance Biography. (1984) 
 Standard Encyclopedia of the Alcohol Problem. (1925) 
 
 Although we could make a case for many more titles than we pulled, we decided to leave numer-
ous titles in the stacks to be readily available for researchers. We wanted to add only the truly unique. 
 Meanwhile, we searched the consolidated online rare book sites for books on distilling, brewing, 
and wine making; we also looked for antiquarian booksellers with a specialization in these areas. This 
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was fruitful: we found hundreds of editions, ranging from the 1500s to the present, that fit the parame-
ters of our collection, and we compiled a list of several dozen representative volumes. Fortunately, we 
were able to allocate some funds for acquiring materials. A sample of our acquisitions include:  
 A Friendly Admonition to the Drinkers of Gin, Brandy, and other Distilled Spiritous Liquors, a 
pamphlet printed and published at London in 1800, and written by the clergyman and scientist Ste-
phen Hales to represent “the Necessity of restraining a Vice so Destructive of the INDUSTRY, MOR-
ALS, HEALTH, and LIVES of the PEOPLE.” 
 A Great Convention of Drunkards, a lengthy satirical poem that savages drunkenness by the Rev-
erend Charles Giles, printed and published at Buffalo in 1854. 
 The Art of Blending and Compounding Liquors and Wine by Joseph Fleischman and published at 
New York City in 1885. It contains numerous mixed drink recipes as well as advice for purchasing 
liquors and wines. 
 The Drunkard’s Looking-Glass, printed and published at Baltimore in 1843.  A temperance work 
written by Mason Locke Weems--“Parson Weems,” famous for his factually questionable Life of 
General George Washington—and published posthumously by his widow. 
 Every Man his own Brewer, A Practical Treatise, Explaining the Art and Mystery of Brewing Por-
ter, Ale, Twopenny, and Table-Beer, the 1798 sixth edition of a popular and often published work 
by Samuel Child.  
 Business ledger of J.M. Newsom dating to 1869. An account book kept by Newsom, who was appar-
ently a Tennessee farmer and distiller, recording expenditures on and income from whiskey produc-
tion and other goods. 
 
 With end-of-year funds, we acquired our first major acquisition, a first edition of one of the ear-
liest American distilling manuals, an 1809 copy of The Practical Distiller: Or an Introduction to Making 
Whiskey, Gin, Brandy, Spirits, &c, of Better Quality, and in Larger Quantities, than Produced by the 
Present Mode of Distilling, from the Produce of the United States by Samuel McHarry and published by 
John Wyeth. A reprint of this work can be found in Early American Imprints, Series II, imprint number 
17955. This seminal work provides directions for making spirits using rye, corn, buck-wheat, apples, 
peaches, potatoes, pumpkins and turnips. It also includes sections on purifying, clearing, and coloring 
whiskey. Most importantly, McHarry includes instruction on charring the aging barrels by burning straw 
to "sweeten" the wood, as well as using maple charcoal filtering to give an "aged flavor" to the product. 
These techniques look to be precursors to the barrel charring practiced by the best whiskey makers today 
and the charcoal filtering that is an essential to Tennessee Whiskey.  
 
Figure 2 














Photo courtesy of the   
James E. Walker Library by  
Maggie  Stahle MTSU ’22. 
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 In determining to make our collection unique and truly reflect the subject, we delved into philat-
ely and decided to collect Tennessee revenue stamps. Working with Eric Jackson, a well-known revenue 
stamp dealer, we purchased liquor, wine, and beer revenue stamps, both pre- and post-Prohibition. We 
purchased a variety of stamps: used, specimen, and perfins. As a cost-saving measure, we purchased sin-
gle stamps and not in blocks or plates. Additionally, we acquired some basic philately tools such as 
stamp books and tongs, as well as a few reference books, such as the Scott Specialized Catalogue of Unit-
ed States Stamps & Covers (2021), the United States volume of the Scott Standard Postage Stamp Cata-
logue, and Field Guide to Revenue Stamped Paper: U.S. Southern States.  
 
Figure 3 















 Although we wanted to add alcohol-related postage stamps, the United States prohibits any pos-
itive depiction of alcohol on its postage stamps. What we uncovered were postage commemoratives for 
Prohibition, pinot noir grapes, and Frances E. Willard, the noted temperance crusader. We purchased 
not only individual stamps, but commemorative first-day covers relying on the services of the Mystic 
Stamp Company. Revenue and postage stamps tend to be reasonably priced (although there are rare and 
high-priced stamps); we recommend purchasing from established and reputable stamp dealers and com-
panies. The American Philatelic Society has a dealer database on their website and is helpful for locating 
possible vendors. In addition to making our collection more comprehensive and complete, stamps and 
covers provide an interesting and unique visual for in-house exhibits and digital displays.   
 
Figure 4 














Photo courtesy of the   
James E. Walker Library by  
Maggie  Stahle MTSU ’22. 
Photo courtesy of the   
James E. Walker Library by  
Maggie  Stahle MTSU ’22. 
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 A chance encounter with a local distillery marketing representative became our first connection 
to a production facility. Greenbrier Distillery in Nashville has agreed to work with us and to provide in-
formation and materials about their history, advertising, and perhaps bottle labels. We are excited that 
Greenbrier is our first connection and hope that we can expand and partner with them for additional 
opportunities, as well as other local distilleries, breweries, and wineries. We also plan to reach out to our 
Fermentation Science faculty and students and encourage their support and use of the collection. Addi-
tionally, we plan to seek partnerships with MTSU’s Center for Historic Preservation and the history de-
partment. As we move into a post-COVID environment, the MTSU campus is re-opening and, with the 
increase of faculty and students on campus, we hope to see usage of the collection increase.  
 We will continue to grow our collection through continued analysis of materials located in our 
general stacks, purchasing materials on the open market, and establishing connections with other local 
distilleries, vineyards, and breweries to obtain advertising materials, labels, and histories. Additionally, 
we hope that this collection will pique the interest of our development office and lead to opportunities 
and partnerships in that realm. We are in the initial planning stages of a collection that would focus on 
the automobile industry within middle Tennessee, especially, Nissan and Saturn. The automobile indus-
try is a vital economic activity in the area, with two Nissan plants, one of which is located in the former 
Saturn plant.   
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Low Country: A Southern Memoir  
 
J. Nicole Jones  
New York: Catapult, 2021 
ISBN: 9781948226868  
240 p.  $26.00  (Hbk) 
 
A promotional blurb in Good-
reads states that J. Nicole 
Jones’s Low Country is “The 
Glass Castle meets Midnight 
in the Garden of Good and Evil.” One could just as 
easily say that the book is Tara Westover’s Educat-
ed meets Netflix’s Ozark. Needless to say, Low 
Country is a complicated memoir. 
Jones begins by writing about the ghost of 
a woman she claims she saw. Throughout her 
memoir, she relays stories and legends about oth-
er Carolinian ghosts and the pirates that plun-
dered the South Carolina coast. Some readers will 
find these accounts captivating, while others will 
find them gimmicky. Pirates and ghosts are the 
hook in Low Country, but the hurricanes, mis-
deeds of men, and financial setbacks are the real 
haunts. Her memoir also includes incidents of do-
mestic violence by the men in the Jones family, 
nuggets of coastal Southern history, the pursuit of 
education as a means of opportunity and escape, 
and an account of how her grandfather used mon-
ey pocketed from bootlegging to build and run 
resort hotels, bars, and restaurants in Myrtle 
Beach, South Carolina. 
What readers make of Jones’s memoir 
depends very much on the reader. Her memoir is 
less about her own life and more about her family 
members—especially the women. Jones writes, “I 
come from a line of women for whom being 
walked all over and jumped on for the fun of cruel-
ty was progress” (p. 6). The family stories she re-
lays are sometimes humorous, devastating, or ex-
asperating. All too often, they are also heart-
breaking.  
Jones depicts her paternal grandfather 
and patriarch in unsparing terms, noting that his 
defining qualities were violence and racism. Jones 
focuses much of her attention on his long-
suffering wife, whom Jones adored. Her grand-
mother, Nana, devoted herself to loving her 
grandchildren and turning the other cheek, much 
to the dismay of Jones. Her parents had a hard-
scrabble existence because her grandfather re-
fused to share his wealth with his sons. It didn’t 
help that misfortune seemed to find them every 
time they started to get ahead. To make matters 
worse, her father invited trouble when he pur-
chased a bar and used the profits to subsidize his 
alcoholism. 
The subtitle of this book is “A Southern 
Memoir”—which it is… and isn’t. Peppered in her 
writing are references and tidbits about the cul-
ture and environment in the Coastal South. But 
the broad themes of domestic violence, rising and 
falling fortunes, and the desire to escape the pat-
terns of abuse, addiction, and criminality shaped 
by generations of men in the family aren’t distinct-
ly Southern. In fact, one of the strengths of Low 
Country is the light Jones shines on hard working 
folks like her parents that struggle to get by work-
ing in tourist towns. Jones writes, “The inland 
tourists, the rubberneckers, the college kids, the 
Canadians, they were good for nothing but traffic 
and trouble” (p. 123). Her contempt for tourists 
should strike a chord with workers in tourist lo-
cales like Panama City, Virginia Beach, Ocean 
City, and even Lake of the Ozarks. 
Those who need books to unfold in a line-
ar fashion will surely be disappointed with Low 
Country. Jones rejects telling stories the way men 
do and “chucks” the Aristotelian rules for some-
thing more feminine (p. 100). She instead chooses 
to tell stories the way her family members did 
when she was growing up. As a result, the con-
struction of Low Country is akin to that of a quilt—
the family stories are the fabric pieces that become 
whole when stitched together. When seen from a 
distance, the memoir is either a work of art or a 
crazy quilt. 
 Recommended for public and academic 
libraries. 
 
Kristine Stilwell, University of North Georgia  
 
The Southeastern Librarian, Vol. 69, No. 3 
 
20 
Racing for America: The Horse Race of 
the Century and the Redemption of a 
Sport 
 
James C. Nicholson 
Lexington: University Press of 
Kentucky, 2021 
ISBN: 9780813180649 
248 p.  $26.00  (Hbk) 
 
Racing for America: The Horse 
Race of the Century and the 
Redemption of a Sport follows 
the ups and downs of American horse racing from 
1895 to 1930. Starting with the struggles of the 
sport finding a place in mainstream society to the 
“Race of the Century” that solidified America as a 
racing powerhouse internationally. Nicholson’s 
work focuses on the social and governmen-
tal constraints on the sport as well as sever-
al notable racing figures. The book takes an in-
depth look at racing’s relationship with and reli-
ance on gambling and drinking during a time 
when these vices were held to the utmost scrutiny. 
Frequent bans on gambling often affected race-
tracks’ ability to sustain business and without 
prominent or prestigious tracks, the sport found 
trouble establishing itself with high society. Ac-
ceptance of the Pari-mutuel gambling system 
eventually allowed many racetracks to circumvent 
gambling laws and racetracks were able to invest 
money in upgraded grandstands, which attracted 
many affluent spectators.   
           Nicholson also attributes the sports success 
to three fundamental racing pillars: oil tycoon and 
horse owner, Henry Ford Sinclair; renowned 
trainer, Samuel Clay Hildreth; and jockey, Earl 
Harold Sande. These men worked together inter-
mittently for years before coming together as the 
team that would represent America in the “Race of 
the Century,” the first race where an English horse 
raced an American horse. The English previously 
would not race against American horses because 
they did not come from prestigious lineages – the 
Americans won the race (it should be noted that 
the track was muddy, and the English team had 
never raced on a track in that condition). Never-
theless, this solidified American respect of the rac-
ing world. After the international race, the horse 
racing in the United States experienced a come-
back with many new tracks built across the coun-
try.  
 The book contains pictures, notes, select-
ed bibliography, and an index. Recommended for 
public and academic libraries.       
 
Sarah Grace Glover, University of North Georgia  
        
A Short History of Charleston, revised 
and expanded edition 
 
Robert N. Rosen 
Columbia: University of  
South Carolina Press, 2021 
ISBN: 9781643361864 
216 p.  $18.99  (Pbk) 
 
Many who consider Charleston 
a jewel in the state of South Car-
olina know little of the history 
of its people or its struggles to build and sustain 
an English settlement that began in 1670. Follow-
ing his publication A Short History of Charleston 
in 1981, Robert N. Rosen provides readers with an 
updated and expanded edition of his latest re-
search and writing.   
 Rosen confesses his first edition did not 
address the importance of the history of slavery 
and racism in Charleston. “Charleston’s unique, 
tragic, ironic, and bloodstained history continues 
to fascinate us and compel us to address Ameri-
can’s original sins of slavery and racism, in which 
Charleston played such a central role.” Rosen also 
says “Charleston was the capital of Southern Slav-
ery… grew wealthy and powerful because of the 
institution but suffered inestimable pain because 
of it” (viii). 
 Rosen’s text provides a chronological his-
tory chapter by chapter listing from 1670 to 2015.  
Each is fascinating reading. Beginning with “Good 
King Charles’s City (1670 to 1720)” and ending 
with Rosen’s new chapter “The Age of Riley (1975-
2015),” a reader will learn and find the city’s histo-
ry more tragic and beautiful than we might have 
imagined. This edition is a guide book, a travel 
book, and a useful reference to anyone studying 
the history of Charleston. 
 There is a Selected Bibliography on page 
191 and an Index on page 195. Illustrations are 
placed throughout the text. Also you might want  
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to see Robert Rosen’s website with details of his 
career and his professional activities.    
 Recommended for archives and historical 
societies collections, public libraries, academic 
libraries and city planning collections.   
 
Carol Walker Jordan, Ph.D., MLIS 
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From the Editor 
The Southeastern Librarian 
Celebrates 70 Years in  
Publication 
 
 I couldn’t let the 70th anniversary of the 
SELn pass without acknowledging it. On the 
front of this, our fall issue, is a collage of SELn 
covers spanning our 70 year history. While the 
covers have changed over the years, our commit-
ment to providing the Southeastern library com-
munity with timely quality content remains the 
same. The success and longevity of the SELn is 
due to so many: to the Editors— who have steered 
the journal though a wealth of changes and tech-
nological advances, to the Editorial Board— who 
have lent their time to insure quality content, to 
the Authors —who have trusted us with their 
work, and finally to our SELA Membership who 
are the most loyal of readers. Thank you all! 
  Look for more in celebration of SELA and 




Ashley S. Dees 
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Interested in joining SELA or need to  
renew your membership? 
 







New hires at Auburn University 
Libraries 
 
Piper Cumbo has joined Auburn University  














Beverley Rilett has joined Auburn University  
Libraries as an Associate Research Librarian in 












Greg Schmidt has been named the Head of Special 















Kelly Weigand has joined Auburn University  
Libraries as the Head of the Cary Veterinary  















Jennilyn Wiley has joined Auburn University  
Libraries as the Business and Economics Librarian 










THE UNIVERSITY OF SOUTHERN 
MISSISSIPPI 
  
Hunt Joins The University of Southern  
Mississippi’s School of Library and  
Information Science 
 
Dr. Laura Clark 
Hunt is joining 
the University of 
Southern Missis-
sippi (USM) for 
the 2021 fall 
term. She comes 
to the School of 
Library and In-
formation Sci-
ence (SLIS) with 
10 years’ experi-
ence in libraries. She has served in both public and 
academic libraries.  Her dissertation focused on 
emergent literacy in public libraries and was noted 
as one of the most Notable Dissertations for 2017 
by American Libraries.   
 Dr. Hunt was part of a fellowship in 2017-
2018 at the Florida Public Archaeology Network 
assessing public outreach programs throughout 
the state of Florida. This project focused on reach-
ing the public with the message of cultural herit-
age. Assessed programs varied from museum chil-
dren’s programming to underwater preservation 
programs for dive masters. Prior to joining USM, 
she served as an academic Library Director at 
Abraham Baldwin Agricultural College. Addition-
ally in that role, she served on the University Sys-
tem of Georgia Committee with other directors for 
the state.   
 Dr. Hunt’s research interests include cul-
tural heritage, assessment in libraries, infor-
mation literacy, management in libraries, and  
 
needs-based research. Collaborative research pro-
jects are of special concern to her because they 
offer opportunities for interdisciplinary discovery 
and impact.  
 
THE UNIVERSITY OF SOUTHERN 
MISSISSIPPI 
 
Mangrum Hired as Assistant Teaching 
Professor in the School of Library and 
Information Science at The University 
of Southern Mississippi 
 








as an Assistant 
Teaching Pro-
fessor as of fall 
2021. Previous-
ly, she was as 
an Adjunct In-
structor. She received her EdD in higher education 
administration in 2019 and her MLIS in 2011 from 
USM, as well as a BA in communications from 
Southeastern Louisiana University in 2005.  
 Dr. Mangrum began working for Universi-
ty Libraries at USM in the fall of 2008 as the even-
ing supervisor. During her tenure at Cook Library, 
she served in various roles in Access Services in-
cluding circulation, reserves, and as a Stacks Man-
agement Supervisor. After completing her MLIS, 
Dr. Mangrum accepted a position as Access Ser-
vices Librarian at Cook Library. Since then, she 
has been involved in numerous library, university, 
and professional committees. She served as the 
Vice-President, President, and Immediate Past 
President of the Mississippi Library Association 
from 2017-2019. Currently, Dr. Mangrum serves 
as the Southeastern Library Association Councilor 
for the Mississippi Library Association and sits on 
steering committees for the Access Services Con-
ference and the Fay B. Kaigler Children’s Book 
Festival.   
 Dr. Mangrum’s doctoral capstone, which 
studied library physical space usage and adminis-
trator  perceptions of usage, was published in the  









Journal of Access Services in April 2020. She also 
has a book chapter in Persistence through Peril: 
Episodes of College Life and Academic Endurance 
in the Civil War South that will be published this 
fall.   
 
THE UNIVERSITY OF SOUTHERN 
MISSISSIPPI 
 
Welsh Retires After 18 Years of Tenure 
with the University of Southern  





in August after 
serving for 18 
years as faculty 
at the Universi-
ty of Southern 
Mississippi 
(USM). Addi-
tionally, she has 
been the Direc-
tor of the 
School of  
Library and Information Science (SLIS) since 
2015. Under her leadership, SLIS has maintained 
ALA accreditation and enrollment has doubled. 
From 2007-2019, she taught a British Studies 
summer study-abroad course on libraries, ar-
chives, and special collections in London and Ed-
inburgh. Since 2015, she has chaired the Fay B. 
Kaigler Children’s Book Festival Steering Commit-
tee.  
 After graduating summa cum laude from 
the University of Southern Mississippi with a BA 
in anthropology, a certificate in humanities, and 
minors in social studies and classical studies, she 
earned an MLIS and later a PhD in communica-
tion and information from the University of Ten-
nessee in Knoxville. In addition to being published 
in scholarly journals and conference proceedings, 
she has authored several book chapters, co-
authored two books on information literacy, co-
edited a refereed e-journal, SLIS Connecting, and 
contributed a regular column “SLIS Notes” to Mis-
sissippi Libraries.  
 Dr. Welsh has been honored by USM with 
a promotion to Professor Emeritus of Library and 
Information Science. In her honor, two endowed 
USM Foundation funds have been established, 
including the Dr. Teresa S. Welsh LIS Scholarship 
Endowment and the Dr. Teresa S. Welsh Chil-












Brandsma Recognized as a Top Con-
tributor to OCLC's Community Center 
 
 Terry Brandsma, Infor-
mation Technology  
Librarian and Associate 
Professor in the Electron-
ic Resources and Infor-
mation Technologies 
(ERIT) Department for 
UNC Greensboro’s Uni-
versity Libraries, has 
been recognized again 
this year as a top contrib-
utor to OCLC's Commu-
nity Center. The value 
expressed by these top community contributors, 
like Brandsma, is only possible thanks to everyone 
who has asked or answered a question, submitted 
an enhancement suggestion, or presented in a 
webinar. While every piece is valuable, OCLC 
wants to recognize those who have made the most 
frequent contributions over the past year. 
 OCLC is a global library cooperative that 
provides shared technology services, original re-
search, and community programs for its member-
ship and the library community at large. Made up  
of librarians, technologists, researchers, pioneers, 
leaders, and learners, with thousands of library 
members in more than 100 countries, OCLC  
makes information more accessible and more use-
ful. Since July 2015, more than 29,000 unique  
users have signed into OCLC's Community Center,  
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Do you have news to share about 
your library or state?  
Send it to us! 
 
Please send all news items to the News  
Editor, Hollie Stevenson-Parrish, 
at hdsteven@uncg.edu.  
The Southeastern Librarian Vol. 69, No. 3 News from States 
an online forum for library staff to connect with 
their peers, ask questions about workflows and 
best practices, and contribute ideas to improve the 
OCLC products and services their institution sub-
scribes to.  
   
UNC GREENSBORO 
 
UNC Greensboro’s University Libraries 
Hires Gypin as Data Services Librarian 
 
Lindsay Gypin (she/her/
hers) has accepted the 
position of Data Services 
Librarian and Assistant 
Professor in the Research, 
Outreach, and Instruction 
(ROI) Department at 
UNC Greensboro’s Uni-
versity Libraries. Current-
ly, she is working on her 
PhD in research methods 
and statistics from the 
University of Denver, 
with a focus on qualitative research methods. 
Gypin received her MLIS degree with a certificate 
in data management from the University of Den-
ver, as well as an MA in school library education 
from the University of Northern Colorado.  
 “We are happy to have Lindsay on the ROI 
team," said Amy Harris Houk, department head of 
ROI and associate professor. "With her knowledge 
and skills, Lindsay will have a huge impact on the 
University Libraries and the wider campus com-
munity.”  
 Before joining UNC Greensboro, Gypin 
worked as manager in the Access Services Depart-
ment at the University of Denver. She hired, 
trained, and scheduled staff and patrons on the 
usage of product systems and collected and ana-
lyzed usage statistics. Additionally, she cataloged 
circulation desk items. While working at the Uni-
versity of Denver, Gypin was a recipient of the 
Robin Morgan Outstanding Woman Staff Award. 
Presented each year, the award recognizes women 
staff, faculty, students, and alumna who have gone 
to exceptional lengths to promote and support an 
empowering environment for women at the Uni-
versity of Denver. She was also a Beta Pi Mu nomi-
nee.  
 Most recently, Gypin was awarded a 
fellowship from the Frictionless Data for Re-
producible Research project at Open 
Knowledge Foundation. The foundation re-
cruits and trains early career researchers to 
become champions of the frictionless data 
tools and approaches in their field. Fellows 
learn about frictionless data, including how to 
use tools in their domains to improve repro-
ducible research workflows and how to advo-
cate for open science. Working closely with 
the frictionless data team, fellows lead train-
ing workshops at conferences, host events at 
universities and in labs and write blogs and 
other communications content. In addition to 
mentorship, the Open Knowledge Foundation 
provides successful applicants with stipends 
of $5,000 to support their work and time dur-
ing the nine-month program.  
 In her free time, Gypin practices 
Crossfit, and is studying German. She has al-
so played international competitive roller der-
by for eight years. Her research interests in-
clude diversity in equity and inclusion, espe-
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